
CARE and WARRANTY INSTRUCTIONS 
- FOBS, CARDS & REMOTES 
 
 
1. Record Your Device ID 
For security and future reference, it is recommended that you: 

• Note down the ID number of your card, fob, or remote (where visible). 
• Store this informa?on in a safe place. 
• This will assist with iden?fica?on and replacement if your item is lost or stolen. 

 
2. Warranty 
Due to the consumable nature of these items: 

• A warranty period of three (3) months applies to your card, fob, or remote. 
 

3. Care Instruc9ons 
Please exercise great care when handling your card, fob, or remote. 
To maximise life and performance: 
 
Cleaning 

• Clean only with a soI, damp cloth that will not scratch. 
• Do not use chemical cleaners or solvents. 

 
Physical Damage 

• Do not bend, twist, strike, or otherwise damage the item. 
• Do not drill, punch, or create slots or holes in the card, fob, or remote. 

 
Heat & Environment 

• Keep away from extreme heat (e.g. direct sunlight, heaters, clothes dryers). 
• Do not leave in hot vehicles or other high-temperature environments. 

 
Magnets & Electronic Devices 

• Keep away from magnets and strong magne?c fields. 
• Avoid placing near credit cards, laptops, or mobile phones where magne?c interference may 

occur. 
 
Proper care will help ensure your access card, fob, or remote con9nues to operate reliably. 
 


