AUSTRONICS PORTAL
— UPDATING YOUR POSTAL/SHIPPING ADDRESS

AUSTRONICS

To avoid delivery delays, please ensure your postal address SMART SOLUTIONS
in the Portal is correct and complete (including your apartment number).

1. Log In to Your Portal Profile
e Go to: https://orders.austronics.com.au/
e Enter your Email Address and Password.
e Click Sign In.
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Keep me signed in. Forgot Password?

If you have a question or need to report an issue, contact our support team on
1300 300 834

2. Open Your Account Settings
Once logged in, click on the Account icon (the person icon) in the top red bar.
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From the menu, select Account.

B Account
£ History

3] Logout



3. Edit Your Shipping / Postage Address
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e On the left side of the Account screen, click Shipping/Postage.
e Locate the address you want to update.
e Click the edit (pencil o ') icon for that address.

4. Complete All Address Details
In the Edit Shipping Address screen:
e Ensure all required fields are completed.
e Make sure your Apartment Number (Apt #) is included in the Street Address field.
e Confirm your name, contact phone, and email are correct.
e When finished, click Save.

5. Set as your Default Shipping Address
If you want this to be your default shipping address:

e This must be done prior to completing the Credit Card Transaction for it to become
the default

e Ensure the Default toggle (at the top right of the address form) is switched on.
e Click Save again if you make any further changes.
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Keeping your address up to date helps ensure your order is delivered quickly and without
unnecessary delays.



